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TRANSIT Insight System   
StoryTellerSI.com/TIS 

The Transit Insight System consists of at least one primary data source, secondary data such as 
Census ACS, crime, and traffic, and a Transit Impact Hub.

→ Primary Data: Action Mapping Project 
 
Our nonprofit youth insight partner, the award-winning Action Mapping Project 
(AMP) is prepared to coordinate with schools in your region.  
 
 

→ Primary Data: Transit Rider Survey 
 
The Transit Rider Survey was designed in concert 
with our transit partners. You already know what 
your riders struggle with in your system. We’ll help 
you to understand where. 

 

→ Secondary Data: Census ACS, Crime, Traffic… 
 
 
For every route, stop, planning area, or other shape/vector in your system, 
we’ll provide deep context so that you can make the responsive, impactful, 
and data-driven decisions for your riders 

 

→ Impact Hub: Route Planning & Priorities 
Bring your primary and secondary context into conversation in the Transit 
Impact Hub. We make insight available down to the stop level, including:  
✔ Transit Rider Survey insight 
✔ AMP insight 
✔ Internal GIS data 
✔ Census, crime, traffic, etc. 
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TRANSIT IMPACT HUB 

…connect GTFS data, rider survey insight, AMP insight, Census, crime, and more…   
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This list includes abbreviated versions of the spatial prompts and context 
pop-ups that are included in the Transit Rider Survey.  

All spatial prompts yield insight in the form of at least one longitudinal indicator. Indicators are used to 
evaluate routes, stops, etc. inside a Transit Impact Hub. For each prompt below, respondents are asked to draw 
points, lines, or outlines and to then share a story. 

To review the full survey, please contact: matt@actionmapping.org.  
 

→ Where is your neighborhood? Please draw an outline around this area.  
o How many years have you lived here? 

 
→ Please draw outlines around areas you travel on transit.  

o What do you do here? 
 

→ Please draw outlines around where you would like to travel to on transit but cannot.  
o What would you do here? 

 
→ Please draw outlines around where you’ve gotten lost or confused using transit.  

o What happened here? 
 

→ Please draw outlines around where you’ve missed a bus and had no backup plan?  
o What happened here? 

 
→ Please draw outlines around the areas where you’ve felt unsafe using transit. 

o Why do you feel unsafe here? 
 

→ Please draw outlines around the areas where you’ve missed a transfer.  
o What happened here? 

 
→ Where would you like to get more quickly on transit? Please draw outlines around these 

areas. 
o How would faster service help you? 

 

 

TRANSIT Rider Survey & Insight 
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This list includes abbreviated versions of the spatial prompts and context pop-ups that are included in 
AMP’s youth survey.  

All spatial prompts yield insight in the form of at least one longitudinal indicator. Indicators are used to 
evaluate routes, stops, etc. inside a Transit Impact Hub. For each prompt below, respondents are asked to draw 
points, lines, or outlines and to then share a story. 

To review the full survey, please contact: natalie@actionmapping.org.  
 
 

→ Where is your neighborhood? Please draw an outline around this area.  
o What is the name of your neighborhood? 

 
→ Where do you love to spend time when you’re out having fun with friends? 

o What activities do you enjoy here? 
 

→ Please draw lines along the routes you use for active transportation. 
o What are you doing along this route? 

 
→ Please draw lines along the routes you avoid when walking, biking, scootering around town. 

o Why do you avoid this route? 
 

→ Please draw outlines around the areas you try to avoid. 
o Why do you avoid this area? 

 
→ Please draw outlines around the areas you feel most safe. 

o Why do you feel safe here? 
 

→ Please draw outlines around the areas you feel most unsafe. 
o Why do you feel unsafe here? 

Action Map Youth Survey & Insight 


